Crafted with Purpose® COMMERG

Mannington Rug Studio FAQs

What is the construction for Mannington’s Rug Studio products?
Rug Studio products are hand-tufted and hand-serged with 100% New Zealand wool, and the standard weight for each
product is 88 oz.

Are Mannington’s area rugs ADA compliant?
Yes. Mannington rugs meet ADA requirements, which state that the maximum pile thickness should be equal to or lower
than 183mm or ¥z inch. If special attention is required for high traffic, accessible pathways, Mannington can give special

attention and additional beveling/tapering at the edges for your approval sample and rug.

Does Mannington Commercial offer round or odd-shaped rug options?
Yes. All Mannington Rug Studio area rugs can be designed and produced to any size or shape your project requires.

Can Mannington’s Rug Studio products be installed as an inset rug?
Yes. Please let us know if your rug is to be inset, and Mannington will produce the rugs with extra material around the
perimeter and leave the edges unfinished for the installation team to trim and inset the product properly.

What is the lead time for your Rug Studio area rugs?
Your area rug will be hand-crafted in India and shipped by sea. Lead time is generally 16-18 weeks.

Where can I find cleaning instructions for Mannington hand-crafted area rugs?
We have detailed care/maintenance instructions as well as warranty information available on our website:
Rug Maintenance Guidelines; Mannington Rug Studio Warranty

Are there options for non-skid or cushion for Mannington area rugs?
Rugs can be produced with an integrated, non-skid backing if desired. We also offer a separate non-skid cushion
underlayment called Rug Secure that can be sized and shipped with your rug.

How can | obtain pricing for a Rug Studio custom area rug?
Pricing is often project specific, so we encourage you to discuss your project with your sales representative.

Why are Mannington Rug Studio area rugs hand-crafted with New Zealand Wool?

New Zealand wool is the best option for our hand-crafted rugs because New Zealand wool adheres to the highest
standards for quality and performance. New Zealand wool can be dyed to literally any color, which is important in the
design of many area rugs. See www.woolsnz.com for additional information about performance, sustainability, etc.
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What are the minimums for Mannington’s Rug Studio rugs?
Each Rug Studio product is hand-crafted to meet your specific requirements. Since they are not machine made, there
are no minimums.

What is the largest area rug size that Mannington offers?

There are no size restrictions for Mannington Commercial’s hand-crafted rugs. Larger area rugs may require multiple
panels with some on-site seaming requirements, but this will be discussed during the design phase. The largest size that
can be produced without a seam is 36" W x 100’ L.

Are samples available for Mannington Rug Studio area rugs?

Yes, samples are actually required for the approval process prior to any custom order, and they are supplied for you at no
charge. Since the patterns in Rug Studio are 100% custom, there are no samples readily available for each pattern, but
they can be produced on request. Custom samples can be produced within 3-4 weeks with your choice of colors.

Does Mannington Commercial offer a solution dyed nylon alternative to their hand-crafted wool rugs?
No, unfortunately that is not an option for hand-tufted rugs, but Mannington does offer solution dyed carpets that can be
fashioned into area rugs if solution dyed nylon is required.

Where are Mannington Commercial’s Rug Studio area rugs manufactured?
The Mannington Rug Studio area rugs are hand-crafted in India.

Does Mannington use a Scotchgard type treatment your hand-crafted area rugs?
These treatments are not recommended for Mannington products and may void your warranty. New Zealand wool is
inherently stain resistant due to the composition of the fiber.

Are there any other fibers that can be used in Mannington’s Rug Studio products?
Yes. Although the default will be New Zealand Wool, we can incorporate nylon or viscose in your rug on request.

Is there an air freight option if we want to expedite the process?
Air freight is an option in many cases, and shipping charges fluctuate. Your sales representative can investigate
expedited shipping options for you.

| noticed that color elements are identified by cut, loop, or cut/loop on the online visualizer. What if the client wants a
loop where this a cut for example?

Each color component has been given a default texture, but we offer the flexibility to make changes as needed. You

can direct the texture for any of the color components (A, B, C, etc.)by providing input during the rendering or strike off
phase.
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